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How Families Place Scrip Orders 
 

Families in your non-profit organization have the option to order online through Great Lakes Scrip 
Center’s ShopWithScrip.com website, or give the coordinator a paper order form listing the scrip 
products and quantities that they need.  Your organization can have a mix of families placing online 
orders, and some who will give you a paper order form.  This will allow you to accommodate internet 
using families, as well as families who can’t or won’t order online. 

 

Online Family Ordering 

ShopWithScrip.com is Great Lakes Scrip Center’s free online family ordering and scrip management 
website.  The coordinator can use ShopWithScrip to manage those family orders, and release them in 
to a purchase order to order the products on them.  The coordinator will have access to complete 
rebate and order history by family for all orders that go through ShopWithScrip. Every organization with 
a registered email address already has a ShopWithScrip Coordinator account.  Refer to the welcome 
email your organization received to login and begin using the site, or contact ShopWithScrip support at 
1-800-727-4715, option 4 for assistance. 

Organizations that use ShopWithScrip.com can also take advantage of PrestoPay, Great Lakes Scrip 
Center’s online payment method for families.  Log in to your Coordinator account on 
ShopWithScrip.com for more information, and to enroll your organization in PrestoPay. 

ShopWithScrip provides electronic options for families 
that will enable the organization to earn rebates 
without a shipping fee.  Families can reload a gift 
card that was purchased earlier from Great 
Lakes Scrip Center.  Families ordering on 
ShopWithScrip can also order ScripNow! 
eCards that are delivered electronically directly 
to the family’s ShopWithScrip account in 
minutes if the family pays for the order online 
with PrestoPay.  Visit ShopWithScrip.com and 
choose the Reload or ScripNow! option for 
more information, and available brands.  
PrestoPay, card reloads, and ScripNow! eCards 
are only available to families ordering on 
ShopWithScrip.com.   For more information, visit ‘Get 
Started’ on the ShopWithScrip website, https://www.shopwithscrip.com/getstarted/index.aspx, call 
ShopWithScrip support at 1-800-727-4715, option 4, or email ShopWithScrip@glscrip.com. 
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Customer Service Policies 
 

Service Hours 

Great Lakes Scrip Center is open Monday through Thursday from 8:00 am to 4:30 pm Eastern Time, 
and 8:00 am to 4:00 pm on Friday.  Summer hours in effect from early June until after Labor Day are 
8:00 am until 4:00 pm Eastern time Monday through Thursday, and 8:00 am until noon on Friday.   

Phone:  1-800-727-4715 Toll-free fax: 1-888-865-9655    Email:  glscmail@glscrip.com 
     616-827-8180 
 

Ordering Scrip 

For your convenience, orders may be placed in three ways: by phone during our normal business 
hours, online 24 hours per day, or by fax. However, if you choose to fax your order, you will be charged 
a $4.00 surcharge in addition to normal shipping charges. To speed the delivery of your order and to 
reduce the possibility of error, please use the following tips: 

 For the fastest service, place your order online.  See detailed information on pages 5-9. 
  

 Have your Organization’s Account ID Number handy. Your non-profit organization’s phone 
number is your unique account ID.  It is printed on your packing slip for easy reference.  You will 
need your account ID for both online ordering and phone orders. 

 
 Calculate your order total (gross and net) and have it available when you 

submit your order.  Comparing our total with your total gives you an effective way 
to verify your order ensuring you receive exactly what you’ve ordered. 
 

 Place your order before 1:00 pm EST for fastest service.  Orders 
placed before 1:00 pm Eastern time will leave our offices no later than 
the following business day. Orders placed after 1:00 pm Eastern time will 
leave our offices no later than the second business day (see Turnaround 
Schedule below).  Note:  Pay by check orders will not be released for 
processing until your organization’s check is received.  The 
Turnaround Schedule is based on the day the check is received for 
organizations that pay by check rather than electronically by ACH.   

 

GLSC Order Turnaround Schedule 

Day Order is Placed: Monday Tuesday Wednesday Thursday Friday 

Place your order before 
1:00pm EST, it will leave our 
offices no later than: 

Tuesday Wednesday Thursday Friday Monday 

Place your order after 1:00pm 
EST, it will leave our offices no 
later than: 

Wednesday Thursday Friday Monday Tuesday 
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Shipping 

All orders are shipped to your organization’s normal shipping 
address via FedEx.  Your order is insured by Great Lakes Scrip 
Center while in transit; a signature is required for all orders.  
Please remember orders cannot be picked up at our office.  

FedEx delivery guarantees do not apply to FedEx shipments 
which are delayed due to causes beyond FedEx’s control, 
including the unavailability or refusal of a person to accept 
delivery; acts of God, riots, strikes or labor disputes, or 
disruptions in air or ground transportation networks, such as 
those caused by bad weather or natural disasters.  FedEx does 
not deliver to Post Office boxes. 

Go to www.glscrip.com, and choose ‘How Scrip Works’ from the 
top navigation bar, then ‘Shipping Options’ from the menu on the 
left to see detailed information about delivery options and price.   

 

Returning Scrip 

What happens if you order scrip by mistake? Generally speaking, it’s best to try to find a buyer in your 
non-profit organization.  Sometimes, however, it’s necessary to return scrip.  For this reason we have 
developed a limited return policy. 

 There will be a restocking fee of 10% of the face value, with a minimum charge of $5.00, 
charged on all returns and exchanges. 

 All scrip returned must receive prior approval from an authorized Scrip associate.  Note:  
Returns are not authorized on reloaded gift cards or ScripNow! products. 

 All requests must come from the non-profit organizations’ coordinator of records.  

 Returned scrip must be accompanied by GLSC’s  Returned Product Request form. 

 Returns must be requested within 30 days of order date and accompanied by a copy of the 
original sales packing slip. 

 Returned Scrip must be in its original state and saleable.  If it is written on, stapled, expired, or 
has been altered in any way, it will be rendered non-returnable. 

 In the event of a store closure, GLSC will authorize the return of product within 45 days of 
purchase date, subject to the instructions received from the retailer.   

 Refunds will be credited to your account upon receipt of returned certificates. 

 All returned scrip must be sent at the returnee’s expense.   
 

Any questions regarding this Return Policy may be directed to GLSC Customer Service at 1-800-727-4715. 

 


